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The purpose of this document is to serve as a reference for insurance professionals not only in selecting which 

designation(s) to pursue, but also as a guideline for potential red flags to look out for and avoid. NAFA does not 

endorse any particular designation or certification, and NAFA supports the protection of all clients.

Principles for Use of Professional Designations

NAFA is a strong proponent of all efforts to improve the education and training for those licensed to sell fixed 

annuities. This may include financial professional designations earned through testing, professional continuing 

education or producer-elected continuing education.

Core principles of designation use are as follows:

• A designation used in advertising should be current and verifiable.

• A designation should represent some significant achievement of knowledge that could be relevant to the 
advertised insurance and that will benefit the recipient of the advertising.

• A designation should require a certain level of work or educational experience.

• A designation should involve training, ethical and other requirements, including periodic continuing education 
courses.

• A designation should be awarded by a reputable, accredited organization within the insurance and financial 
industry.

• A designation should be consistent with the licenses and registrations held by the financial professional.

As a result of these principles, some designations may be repudiated by insurers or regulators because they are 

deemed of insufficient rigor, scope or applicability to the sale of insurance, or are deemed to have no significant 

benefit to the advertising recipient. Therefore, they could easily mislead a consumer. 

It’s important to note that some state securities 

and insurance regulators do not allow financial 

professionals to use a designation — in particular 

a “senior” designation — unless it has been 

accredited by either the ANSI National Accreditation 

Board (ANAB) (a subsidiary of the American National 

Standards Institute) or the National Commission for 

Certifying Agencies (NCCA).

In addition, many states, as well as FINRA and the SEC, have enacted regulations or legislation, or issued special 

notices, regarding the use of professional credentials by registered investment professionals.

NAIC Model 278 Overview

In 2008, the NAIC adopted Model Regulation 278 on the use of Senior Specific Certifications and Professional 

Designations in the Sale of Life Insurance and Annuities. This model regulation sets forth standards to protect 

“... some designations may be repudiated 

by insurers or regulators because they 

are deemed of insufficient rigor, scope or 

applicability to the sale of insurance, or are 

deemed to have no significant benefit to 

the advertising recipient.”
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consumers from misleading and fraudulent marketing practices with respect to the use of senior-specific certifications 

and professional designations in the solicitation, sale, or purchase of, or advice made in connection with, a life 

insurance or annuity product. Since 2008, nearly every state has adopted this regulation or one similar in nature 

for the financial professionals doing business in its respective state.

The model regulation states that it is an unfair and deceptive act or practice in the business of insurance for an 

insurance producer to use a senior-specific certification or professional designation that indicates or implies in such 

a way as to mislead a purchaser or prospective purchaser that the insurance producer has special certification 

or training in advising or servicing seniors in connection with the solicitation, sale or purchase of a life insurance 

or annuity product or in the provision of advice as to the value of or the advisability of purchasing or selling a life 

insurance or annuity product, either directly or indirectly through publications or writings, or by issuing or promulgating 

analyses or reports related to a life insurance or annuity product. 

Best Practices

In addition to the guidance listed below, you should confer with your state’s department of insurance, the issuing 

insurance carrier, and any applicable broker dealer, registered investment adviser or specific agency to ensure 

you are meeting all appropriate standards.

Recommendations:

• Do have appropriate training or credentials to validate your designation.

• Do maintain your right to use and display your approved credential by performing continuing education (CE) 
tasks or recertification as required by the issuer.

• Do promote your designation as permitted and allowed by the issuing organization, including the proper 
positioning of the designation and logo.

• Do choose to pursue those designations and credentials that provide a robust curriculum and credentialing 
process, including examinations.

• Do not use acronyms intentionally similar to other accredited designations that may obscure your qualifications.

• Do not use designations that can be earned by simply paying a membership fee without any meaningful 
credentialing or testing process.

• Do not use a designation that you have not earned or maintained (kept current).

• Do not use nonexistent or self-conferred designations.

• Do not use academic credentials that you have not actually earned.

• Do not use designations offered by certifying organizations when:

o Minimal oversight exists to affirm that the candidate has competently completed the training and certification 
program;

o Measures for monitoring and disciplining designees are nonexistent;

o There is a lack of, or minimal emphasis on, ethics; or

o There is inadequate overall curriculum.




